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Welcome to the first edition of MRC Life, a 
publication for connection and engagement with all 
of our stakeholders including residents, family 
members, employees, donors and anyone interested in 
our family of campuses and services.   
 
I joined the MRC family in April 2020 just as the 
COVID 19 pandemic was rapidly spreading and 
quickly learned how special our organization is.  
Early on it was apparent that older adults were 
especially vulnerable to this virus and our team 
members quickly implemented new ways to protect, 
sustain and nurture our residents while facing 
circumstances we had never encountered before.  As I 
look back on the last year, the things that make MRC 
special have sustained and strengthened us.   

What makes MRC special: 
 
Our faith.  MRC was established in 1962 by 
the Texas Annual Conference of the United 
Methodist Church to develop and manage a new 
retirement community in Galveston.  Now 
serving 1850 residents across 12 locations, MRC 
has remained true to its roots of Christian faith 
and it is that faith that sustains us and guides us 
as we move forward.   
 
Our residents.  Our residents are incredible 
people from diverse backgrounds.  They inspire 
us each day with their wisdom, encouragement 
and love for life. Their strength and resilience 
during this time of pandemic has been a great 
encouragement to our employees.   
 
Our employees. Our employees have done 
their best work over the last 12 months.  They 
came to work, donned protective equipment, 
worked extra shifts when team members were ill, 
and made life good for our residents. They  
learned new ways to fight isolation, loneliness, 
helplessness and boredom as our residents were 
told they could not see their families.   
 
The following pages offer a glimpse of life in the 
MRC family.  Despite the challenges of the last 
year, the ties that bind us further strengthened us 
for great days ahead.   

Alan Brown 

President and CEO 

Dear MRC Family,  

Above:  Resident of Creekside in Huntsville, Ms. Geri Davis,  

watches for deer and birds outside the window during 2020’s ear-

ly stay at home orders. 

On the cover: Residents at The Langford in College Station, Retired 

Methodist Pastor, Rev. Harral Dunnam and his wife, Rita enjoying 

lunch.   



The MRC mission extends to            
Fort Worth with Stevenson Oaks  

now under construction 

 

Stevenson Oaks joins the MRC family in Fort 
Worth with a projected opening in May of 2022.  
With a coveted location in Tavolo Park, this new 
location in southwest Fort Worth is attracting new 
residents to eagerly line up with anticipation.  With 
125 Independent Living apartments already reserved 
(and counting), the concrete has been poured and 
those early reservationists are invited to personalize 
their future residence.   
 
The perks of signing up early to be a resident extend 
beyond the opportunity to select finishes, but also 
include deep financial discounts and incentives that 
will expire once the community opens its doors.  
These Charter Members have enjoyed many 
opportunities to get to know one another through 
virtual meetings, and have begun imagining their 
future as neighbors with excitement growing as the 
months pass.   
 
Ann Fees, Stevenson Oaks’ Sales and Marketing 
Director, described the experience so far, “There is 
something special about being a part of this new 
MRC community from the ground up.  These 
Charter Members bought into the dream of 
Stevenson Oaks, even before it was tangible! They 
are eagerly watching for every new construction 
milestone because it’s one step closer to this dream 
becoming a reality.  We can’t wait!”  
 
Stevenson Oaks will provide Independent Living, 
Assisted Living and Memory Support, as well as 
Outpatient Rehabilitation services.  Residents will 
enjoy amenities such as an outdoor pool, fitness 
center, billiards room, bistro, restaurant and more!   

Check out our video gallery to take a virtual tour!   
www.MRCStevensonOaks.org 

The Stevenson Oaks 

sales team celebrated 

the groundbreaking 

alongside Don Stephens, 

MRC CFO and Alan 

Brown, MRC President 

and CEO.   



Mirador Celebrates 10th Anniversary 
A Major Milestone for Corpus Christi ’s only                                                                   

Not-for-profit Senior Living Community  

Mirador opened its doors in 2011, which means that 2021 marks their 10th 

anniversary!  Since its opening, the community quickly grew a reputation 

for high-quality. From their five-star care and exceptional customer service, 

to the smart design of their beautiful campus and grounds, Mirador truly 

stands apart. As the Coastal Bend’s only not-for-profit community, the 

difference is clearly seen when walking through the halls because all profits 

that are collected at Mirador go back to improve the lives of those we serve 

rather than to shareholders. That’s why a major investment has been made 

to remodel the dining rooms and highly trafficked common areas in 2021.   

 

Mirador joined the MRC family in May of 2019, and has folded in perfectly to the long-standing mission that has 

been a part of MRC’s core since its beginnings in 1962.  Deborah Nugent, Mirador’s Executive Director had this to 

say, “It’s humbling when you consider how many lives have been touched in these 10 years and how many more we 

can touch in the next 10 years.  The campus is stunning and the grounds are lovely, but the best part of Mirador is the 

people.  Wonderful residents and exceptional staff.”   

 

Don Stephens, MRC Chief Financial Officer, shared his memories, “I had 

always heard of Mirador and knew that they were a quality team that 

delivered excellent services. When the opportunity came up to add them to 

the MRC family, it seemed like a no brainer.  As it turns out, it was a great 

decision because the team aligns perfectly with the MRC mission and 

vision.  I am excited to see what the future holds for MRC Mirador and I 

am glad that MRC now gets to be a part of it too.” 

Rebecca Brooks has been working at Crestview since 
2017 as the  Social Worker in Skilled Nursing. During 
this time, she has become well-known for going above 
and beyond. She is often seen at Crestview with her dog 
Chloe who acts as a therapy dog for residents. She also 
considers that wearing a smile is a part of the required 
PPE (Personal Protective Equipment) necessary to de-
feat COVID-19. She works selflessly to keep spirits up, 
despite the circumstances.   

Her commitment to care for others was on 
full display as she recently presented Elmer Kreihbal with a teddy bear made 
from his late wife’s favorite shirt. “It’s so incredible to have someone like  
Rebecca on our team. Elmer was smiling from ear to ear! This is a gift that I 
know he will treasure forever. It was a little thing, but it was huge to him.   
Rebecca is constantly coming up with ways to bring value into their lives, the 
kind of value that goes beyond the surface. Crestview is a better place        
because she is here, no doubt about it.” said Executive Director Mike Adams. 

A Heartfelt Gift  
Crestview Social Worker goes the extra mile to see an elder smile  

The moment that  

Mr. Kreihbal was       

presented with 

this special gift. 

Rebecca is pictured with her 

dog Chloe and with Stacey 

McMath, DON, in full PPE 



In partnership with local pharmacy groups, residents and staff across MRC have been presented 
with the opportunity to take either the Pfizer or Moderna COVID-19 vaccine.  The vaccine is 
implemented with two doses, three weeks apart. With so many enthusiastically embracing this 
preventative measure, MRC is now one step closer to a safer future. 

COVID-19 Vaccine  

One Step Closer to a Safer Future 



A Testimony of Benevolent Care  
from an MRC Resident Couple 

When my husband was 62 years old, he began to be aware of early signs of memory issues.  He had been a man 
of intelligence and energy, one who was both productive and serving to others.  He had worked in the area of 
Geriatrics, so he was aware of the signs and symptoms and sought help.  In time, I joined him and later, he was 
diagnosed by a Neurologist who then referred him to an excellent Geriatric Psychiatrist.  Our journey of care 
began. 

He did well as I prepared to retire from my career.  For about eighteen months we were able to travel briefly, but 
slowly were more locally confined.  We worked on some home projects together, experiencing for the first time, 
his issues with organization as well as agitation, walking off, and much confusion.  We then heard about a great 
community nearby and I was attracted to a luncheon/lecture which was to discuss this “stage of life.”  To my 
surprise, we were later contacted by the community staff with gentle conversation about making it our home.  I 
indeed was recognizing the need for help with my husband’s care and yet was committed to not “dropping him 
off” anywhere.  I also was realizing that the expense of his care and maintaining our house for just me, would be 
unreasonable.  As we continued the conversation, disclosed our resources and assets, it was determined that the 
community would work for us.  While he was present for these discussions and appeared somewhat attentive, I 
processed and made decisions which he had most often made before. 

We sold property, downsized, and moved to an Independent Living apartment at the community in 2014.  A few 
months later, my husband was transitioned to Memory Care.  This was so much sooner than I had dared to think 
and then just a few months after that, he transitioned to Skilled Nursing Care.  He has been in the same room 
and bed since that time.  He now is in the Advanced Stages of Alzheimer’s and has been with Hospice Care for 
3 years.  He has no language, swallows food and thickened water, does not see well, and hears only slightly.  He 
does not know his name or mine.  His hold of my hand, however, is a grip and I love it! 

With his care, I returned to work, managing various short-term jobs for several years.  The extra income as well 
as that from our remaining investments helped me to stay abreast.  Ultimately, I found it necessary to give up the 
extra work as the physical demands began to prove difficult, with my own well-managed cardio concerns.  Each 
of these work opportunities kept me mentally alert, energized, and thankful for his care and my own         
productivity.   

The time simply came when the care for his certain decline, but stable condition, threatened the end of our 
funds.  While our remaining resources, our Social Security and my retirement, provided medical insurance and 
fixed income, there was shortage with this level of care having been needed earlier than we expected and having 
gone on for so long.  The community team counseled me on the process of applying and qualifying for the     
Benevolent program.  What a surprise and help it has been for our situation.     

From the beginning of our experience in this wonderful 
place, I have respectfully said that while I have appreci-
ation for the community’s beauty and order, my re-
quirement has been my husband’s care.  Daily, I am 
deeply moved by the community, our care, new friends, 
and expert counsel for decisions.  I did not come here 
with a plan B nor do I have one today.  I do not take 
being here for granted.  However, a day does not pass 
during which I wonder and even pray for a way to re-
pay the privilege of having my husband in not only 
care, but expert care, longer than I ever expected.  As I 
pray, it is for the leadership, staff, benefactors, and  
provision of this work, that God would continue to  
provide, bless, and make it useful for many.  I even 
think of a day when I might contribute more……. 

I sincerely thank you for your Benevolence. 

Todd Partin leads various 
giving campaigns that will 
benefit both staff and resi-
dents across MRC.  

To learn more about giving 
to MRC, contact Todd at 
tpartin@mrcaff.org or by 
phone at 281-210-0139. 

 

 

Meet Todd Partin  
MRC Vice President of 

Engagement and Philanthropy  

mailto:tpartin@mrcaff.org


Ways YOU can Support MRC 
MRC donors greatly enhance the lives of residents through their generosity  

 

 

 

Resident Covenant Fund – Gifts to the Resident Covenant Fund are used to aid MRC in fulfilling our covenants 
to our residents.  They help us continue our service to those with whom we have made the promise, “We will  never 
ask you to leave your home just because you cannot pay.  We will not cast you aside nor will we forsake you just 
because you lack the needed financial resources.” 

Employee Education Fund – Your generosity helps to strengthen the MRC team as gifts are used to enhance 
the knowledge and skills of team members from all disciplines at all levels of the organization. 

Memory Support Programs – Your gift may off
-set the cost of specialized training or could be used 
for special tools and resources used by memory  
support teams to ensure residents have engaging and 
enriching environments in which to live and thrive. 

Resident Programs – Gifts to programming is 
used to provide tools and resources to make certain 
that each day is interesting and engaging. We aim to 
make life good for each of our residents and your 
gifts make that more possible. 

Employee Emergency Fund – Team members 
from across the State contribute to this Fund whose 
purpose is to help staff when they encounter a     
financial hardship due to an emergency or crisis  
situation.  

Undesignated Gifts - By giving an undesignated 
gift to MRC, our team is able to utilize your gift to 
meet the most urgent need.    

To make a gift to MRC or a community, please visit www.mrcaff.org/giving or send by mail to: MRC Foundation, 
1440 Lake Front Circle, Suite 140, The Woodlands, Texas 77380  

MRC Employee Emergency Fund  
A new program to benefit MRC employees  

The MRC Employee Emergency Fund is an 
Emergency Assistance program designed to assist 
MRC employees who find themselves in a temporary 
financial hardship for reasons beyond their control, 
like a result of an emergency or a crisis.   

MRC team members across the State are committing 
to on-going donations that will then be available to 
assist their co-workers who find themselves in 
difficult financial situations at no fault of their own.   
The fund is truly an example of Employees Helping 
Employees and puts legs to our ICARE value of 
Compassion. We like to say this Fund is Compassion 
in Action!                                                               

Todd Partin, Vice President of Philanthropy, and Alan Brown, 

President and CEO, roll out the new program at Mirador by 

celebrating employee donors with t-shirts and goodies. 

Creekside Residents in    
Huntsville enjoy raised garden 
beds that were made possible 
through generous donations. 

 

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.mrcaff.org%2Fgiving&data=04%7C01%7Cjjanes%40mrcaff.org%7C2fac5d7c516d40ef94a308d8dd8c59ca%7C6c9ca32ed1584cdd81694325405d4202%7C0%7C0%7C637502942152705735%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4w


Full Pantries and Full Hearts 
MRC Communities coming together to meet each other ’s needs  

A new tradition has begun for MRC staff and residents of Crestview in Bryan and The Crossings in 
League City.  For the second year in a row, they have pulled together throughout the month of 
November to collect canned goods to deliver to the Affordable Housing properties in La Porte and 
Bryan who each manage a food pantry or complimentary “General Store” to meet resident needs.   

Executive Director of The Crossings, Greg Rossi, challenged his team to a competition with results 
in 2020 that outpaced the previous year, “When we announced donations were going to help our 
sister communities, the folks at The Crossings took it to heart. The significant increase over last 
year, I believe was because it was for another MRC entity.” With over 1000 cans collected at 
Crestview and another 2415 collected at The Crossings, they happily delivered a bounty which 
delighted the teams at each MRC Affordable Housing campus to include Oakview and Bayview, in 
La Porte as well as Crestview Terrace, Crestview Unity and Crestview Place in Bryan. While these 
pantries have always meant a great deal to those who rely on their goods, the onsite access to these 
items became even more valuable as the pandemic wore on making shopping trips more difficult 
and outings a more stressful experience.   

Vice President of Affordable Housing, Joy Keels, explained, “Our residents are so humbled by the 
outpouring of love that comes from our sister communities. Not only during these pandemic times, 
but all the time.  It is good to be a part of the MRC Family where we take care of one another.”  

If you’d like to give to MRC’s 
food pantries, contact Joy Keels 

at JKeels@MRCaff.org  



Crestview Terrace Celebrates  
40th Anniversary  

Proudly serving low-income seniors since 1981 with beginnings in Bryan  

In 1981, MRC built the first affordable housing property 
that would serve Bryan, Texas seniors by offering quality 
housing options with pricing that is income based 
through HUD (the federal Department of Housing and 
Urban Development)  subsidies.  The vision for this 
ministry that was cast 40 years ago continues to serve 
seniors of limited means and connect them with much 
needed services.   
 
One visit and you’ll quickly see that MRC Crestview 
Terrace is a very special place because it is filled with 
very special people.  Walking through these halls, you’ll 
hear staff and residents alike referring to each other as 
family, not just neighbors, employees or tenants. It’s 
much deeper than that...it’s family...it’s home.  

 
Elizabeth Hernandez, MRC Crestview Terrace’s Property Manager, explains, “I joined the MRC Crestview 
Terrace team in 2019 thinking I had found a great job, turns out, I found my extended family.  The connections that 
the people share here is incredible. Our wonderful residents are so friendly and look after one another. People who 
used to be sad and lonely are now lively and surrounded by friends. I’ve seen so many lives impacted in my short 
tenure.  That’s why I am so overwhelmed with gratitude when I consider how many seniors have been blessed by 
this place over the stretch of 40 years. I am so glad to be a part of it, I only wish I got here sooner.” 
 
Over the years, the community has served hundreds of seniors that may have had limited options for housing due to 
what can be crushing costs for someone who is unable to work while on a fixed income. Within the income based 
model, residents pay a price that works for their budget.  This eliminates the financial strain that they would have 
otherwise faced in what should be the best chapter of their life. At MRC Crestview Terrace, residents have been 
exchanging worry for peace-of-mind and loneliness for an extended family for 40 years.   

 

MRC’s Affordable Housing  
Five things everyone should know about this important ministry  

 
1. There are 5 properties in the MRC family: Crestview Terrace, Crestview 

Unity and Crestview Place are in Bryan Texas and Oakview and Bayview 
are both in La Porte, Texas. 

 
2. A resident’s gross annual income must not exceed the HUD income limits.  

One person cannot make more than $23,000 (Bryan) or $27,600 (La Porte) 
per year in their gross annual income and 2 persons cannot earn more than 
$26,250 (Bryan) or $31,550 (La Porte) in their gross annual income. 

3. An eligible resident is a person 62 years or older or a person 18 years or old-
er who has a qualifying disability.  

4. If you wish to apply for residency at multiple MRC Affordable Housing 
Communities, a separate application is required at each campus. 

5. There are immediate openings in lovely 1 or 2 bedroom apartment homes, 
apply today!  www.MRCaff.org/hud-senior-housing-texas 



The Big Freeze of 2021 
Communities respond to unexpected issues during February freeze  

Creekside staff brought snow indoors for residents to 

enjoy! 

MRC campuses were faced with new and unusual challenges when February brought a cold snap that took 
temperatures below freezing across Texas.  Although the severity differed across the state, the threat of lost power, 
lack of clean water supply and frozen pipes was a shared concern.  Equally challenging was the slick road conditions 
that made it difficult for many staff to get to work and back home again.  Delivery trucks with food and supplies were 
limited too.   

It is in these moments that heroes rise up.  Hundreds of MRC staff members across Texas gathered up the essentials 
along with a sleeping bag and chose to weather the storm with the residents.  Taking up lodging in vacant apartments 
and common areas, these selfless team members slept on the floor in shifts to make sure the residents’ every need was 
met. Maintenance teams could be found in the early hours of each day sanding walkways and mitigating risk as 
conditions worsened with each dropping degree. Life enrichment teams dug deep to keep residents occupied and the 
positive energy up.  The dining teams pivoted as needed to provide meals to all who were now camping together 
through the storm and in some cases, without the expected supplies from delayed trucks.   

“I am so proud of the exceptional people that we employ at MRC.  This storm put the best of the best on full display 
with incredible stories of sacrifice and love shown to our elders,” described MRC President and CEO, Alan Brown.   

 

Mirador– Corpus Christi 

Corpus Christi had its own unique challenges during 

the storm, namely access to water for flushing toilets 

as well as safe drink-

ing water. Staff really 

hustled to deliver   

bottled water to all 

residents while 

maintenance teams 

siphoned water from 

the swimming pool to 

flush toilets. Teams 

displayed incredible 

commitment to keep 

residents fed, safe and 

happy. 

Creekside– Huntsville 

Loss of power and being under a water 

boil notice didn’t stop The Crossings 

team from showing up to meet the 

needs of those living there. The teams 

met in dimly lit rooms to make a plan 

to give access to fresh water, nutritious 

meals, maintenance support as well as 

a little bit of encouragement during the 

storm.  Messages of gratitude poured in 

following the hectic week from      

families and residents for a job well 

done.  Truly remarkable! 

Huntsville was hit hard by the 2021 ice and snow 

storm leaving many staff members unable to drive to 

work. Those unable to drive were  

picked up in the community      

vehicle, staff members scraped 

walkways, slept multiple nights in 

offices, common spaces or even 

stayed in nearby hotel rooms to 

ensure our elders were properly 

cared for. Everyone pitched in!   

The Crossings- League City 



 

The Langford– College Station 

It was all hands on deck at The  
Langford as they dealt with broken 
pipes and frozen toilets. Hats off to 
the many employees who spent    
several days and nights working 12 
hour shifts to care for our residents 
during the storm of the century. Fresh 
hot meals, continued housekeeping 
services, shoveling snow, pet walking
– whatever it took!  

Crestview– Bryan 

Cornerstone– Texarkana 

PineCrest– Lufkin 

Affordable Housing– 

Bryan and La Porte  

PineCrest teams stepped up to the plate to 

place residents without power with those 

who still had power, supply them with 

water to flush toilets and deliver supplies 

and fresh meals throughout the week-

long   ordeal. Many of the staff slept at 

the  community for several days to ensure  

resident needs were met—some even 

bringing their families with them to help 

out as needed. 

The staff of Cornerstone pulled together to share rides to 

work when icy roads made it difficult to drive while     

others took up residency at the community in spare rooms, 

offices or common areas to make sure they didn’t miss a 

beat.  The staff worked together to meet every resident 

need, often pulling extra long shifts and taking turns to 

rest.  Residents were quick to show their gratitude. One 

resident even purchased barbeque for all of the staff. 

Crestview staff did what they 

do best as they met their       

residents’ needs while also 

caring for each other. Staff  

rotated shifts sleeping and 

working to make sure         

residents were fed and     

comfortable during the storm.  

Busted pipes thrust the team 

into action but they never 

stopped smiling. They pulled 

together  to ride out the storm 

as a Crestview family.  

Residents living in Affordable 

Housing were cared for during the 

storm as staff kept walkways 

cleared and made sure all who 

were in need had access to the 

community food pantries. 



Why am I a Chaplain in a 
retirement community? 
We know God-called 
ministry is not about 
ourselves. However, there 
are times of prayerful self-
examination regarding 
how we are truly carrying 
out God’s purposes. Our 
MRC Chaplains rightfully 
conclude that ministry 
should be primarily about 
service to God and others.  

That is why Chaplains are here. Not just to provide 
important services, sacraments and prayers. We are 
here to show that people all around us are important to 
God and others, even if they don’t feel like it. Our 
purpose is to cultivate hearts and lives with the good 
news of their value and significance, especially to God.  

What does a day in the life of a Chaplain consist of? 
That question is impossible to answer. Each day is 
different. Many are filled with joy as we participate in 
Bible studies, resident parties, games, and conversation. 
Other days it seems pain and suffering around us will 
never end. You never know what a day will bring. 
However, there are principles which are the basis of 
daily life as a Chaplain, and I believe it has to do with 
our relationships. 

Our first and most important daily activity focuses on 
our relationship with God. Every day we are blessed to 
know we are a child of God called to be His heart and 
hands extended to those whom we serve. That personal 
relationship is built daily on our relationship with God 
in prayer and His Word. 

Next is our relationship with our Elders and staff. We 
are guests in our Elders home and I believe we best 
minister to others, as God’s servant, by being their 
servant. God has placed us here to be a vehicle of His 
love and grace. To achieve that best we must develop 
consistent, meaningful and sometimes deep 
relationships with employees and elder care partners as 
individuals. We never know when moments arise 
which bring the need for a representative of God to 
show God’s love by helping someone receive His 
healing wisdom and grace.  

My previous occupation was as a Certified Registered 
Nurse Anesthetist. In that 30+ year medical career, I 
learned that administering anesthesia involved hours of 
unexciting work interrupted by moments of pure panic.   

A day in the life of an MRC Chaplain 
By Gary Adams– MRC Crestview  

That kind of describes my daily life now as a Chaplain: 
happy and quiet times punctuated by urgent and serious 
times of extreme need.  

Daily we help people deal with transitions, crises, and 
loss. In our retirement communities, our elders have great 
medical personnel. Their minds and bodies are built up by 
lifestyle and therapy teams. Administration, Maintenance, 
Housekeeping and others aim at making lives better. Eve-
ryone focuses on the person-centered well-being of each 
person. However, MRC shows it really understands the 
unique importance of our spiritual lives by providing 
Chaplains who not only try to make life more palatable, 
but also prepare people for eternal life. That is a daily 
work that makes the life of a Chaplain essential and an-
swers questions of why we are here.  

Happy 106th     
Birthday to Ms. Lois 
Wiemann who lives 

at Creekside in    
Huntsville. She says 

that her secret to  
longevity is drinking 
plenty of Dr. Pepper 

and eating lots of 
chocolate ice-cream 
(specifically, Blue 

Bell’s Dutch     
Chocolate). 

Chaplain Gary Adams ministering to Crestview residents 



Residents from The Crossings in League City made front page news in The Galveston Daily News and they were 

also featured on KHOU’s nightly news segment.  It was 50 years ago this year, that the Apollo 14 space mission 

launched to the moon after a notorious and problematic Apollo 13. Several of the engineers responsible for the 

successful and famous mission, Larry Bell, Dick Burghduff and Bryan Erb, now live at The Crossings. They re-

called the exhilarating experience that allowed them to participate in a historic moment that has forever shaped our 

world.     

"Reading the front page article of today’s Galveston Daily News about three of our Independent Living residents 

and their part with the Apollo 14 mission was exciting. These gentlemen were there as active participants in       

history. So interesting to learn of their stories and how they helped make that flight successful.”  Greg Rossi,     

Executive Director. 

Mirador resident and  retired attorney, Bill Edwards, 
was featured in Corpus Christi’s Caller Times and the 

story was also 
picked up nation-
ally by MSN 
News. Edwards 
was one of the first 
to receive the 
COVID-19 vac-
cine and encour-
aged others to do 
the same to end 
the pandemic.   

Cassidy Currie, 
Cathy Souquette, 
Carrie Kindt and Ni-
cole Fry, share a pas-
sion to serve seniors 
at Crestview in Bry-
an. This story of     
friendship dates back 
to childhood and was 
featured in The Eagle 
highlighting how 
they have endured 
pandemic stress to-
gether. 



Anyone considering a move to a community that is part 
of the Methodist Retirement Communities family will be 
faced with lots of new beginnings that will probably lead 
to one of the best experiences of their life.   
 
Here are a few things that I discovered: 
 
 What you may have dreaded as downsizing was 

really rightsizing. 
 
 There’s a wonderful freedom in no longer having to 

cook all your meals, change your own sheets, or even 
do fix-ups as simple as changing a light bulb– it’s all 
taken care of for you!  

 
 A variety of activities from exercise sessions to cards 

to crafts to field trips to Bible study are offered, but 
there’s no pressure to participate– the choice is 
yours. 

 
 ICARE isn’t just a slogan, it’s the way MRC 

operates– staff believe in and treat each other and 
residents with Integrity, Compassion, Accountability, 
Respect and Excellence– you’ll see it each and every 
day. 

 
I had questions before this new beginning.  Would I 
enjoy this sort of living experience? Would I be the 
youngest among a group of “old folks” (I was 65 when I 
moved in)? Would I find friends and people I enjoyed 
being around?  Could I sell the home my late husband 
and I had built 20 years before?  Who would I eat with? 
Would it matter that I wasn’t a Methodist?  
 
It took just days for all those questions to be resolved. I 
would encourage anyone to consider joining the MRC 
family. It worked for me! 

 

Mary Jo Powell is a Charter 

Member of The Langford  at 

College Station. This 

distinction means that she 

secured her Independent 

Living, condo-style-flat prior 

to the building's completion 

in 2018.  Powell is a 

published author of two books 

and former employee of Texas 

A&M.     

New Beginnings  
Resident from MRC The Langford            

Shares her Experience 
By Mary Jo Powell 

The Krusacs 

have enjoyed 

the many    

activities and 

services that 

make their 

new lifestyle 

one that is 

worry-free.     

As I reflect on the most difficult year I can recall, I 
am full of gratitude for a decision my mom and pop 
(Paul and Carolyn Krusac) made last year. It was 
time to consider a move for my parents, from their 
home that was too far away from their children.  

When we toured The Crossings, I thought it was   
almost too good to be true.  It’s such a beautiful place 
to call home! The list of activities is full and         
varied. The dining facilities are both cozy and       
elegant. The staff and other residents are so kind, 
welcoming and cheerful.  Once the Coronavirus  
started to become an issue in our area, the staff at The 
Crossings went into action. They made very difficult 
choices to balance the physical safety of their        
residents with their mental well-being. The daily 
emailed newsletters keep me up-to-date on the latest 
measures even when mom is too busy to let me know 
herself.   

 

 

 

 

 

 

 

The peace that comes from knowing that mom and 
pop are living in such a beautiful home, surrounded 
by the most kind and professional staff imaginable, is 
a blessing. Their children and grandchildren are 
grateful knowing that whatever the future has in 
store, our loves ones will be safe and content at The 
Crossings. 

Daughter’s Gratitude 
Daughter of resident couple at  

MRC The Crossings shares perspective 
By Debby Nelson 



MRC FIVE STAR COMMUNITIES 

The Centers for Medicare and Medicaid Services (CMS)   pro-

vides ratings to care communities offering Skilled Nursing. 

They gather this rating by closely evaluating Quality Measures, 

Health Inspections, Staffing and RN Staffing. The highest     

possible ranking available is five stars.  

Methodist Retirement Communities is proud to announce that 

the following communities have a five star rating: 

 PineCrest in Lufkin  

 The Crossings in League City 

 Mirador in Corpus Christi 

 Crestview in Bryan   

What’s in a mark?  For MRC, there is a great deal of significance 
in re-imagining the MRC logo to include a now more bold cross 
that reminds us of the Christian principles that inspire all that we 
do.  It’s an emblem of our faith-centered mission to make Texas 
the best place to grow old and to make life good for those who 
call an MRC community home.  We pray that each employee who 
bears the MRC logo on their uniform is reminded to reflect the 
character of Christ.  
 
We hope to reflect Christ-like values in all that we do and have 
summed these values up in something we call ICARE values.  
ICARE is an acronym which stands for Integrity,  Compassion, 
Accountability, Respect and Excellence.  These values are more 
than words, but they are embodied by our leadership at every 
level. This means that they are seen in action and felt in practice  

and therefore, represented through our brand.  It only made sense to pull the cross forward to be the 
prominent centerpiece for all that we stand for in our brand mark and in our day to day decision 
making.   
 
Since 1962, Methodist Retirement Communities has served Texans as a not -for-profit, faith-based 
ministry committed to giving elders the very best of us.  MRC ’s story began when the Texas Annual 
Conference donated Galveston’s Buccaneer Hotel to become the first ever MRC community, 
Edgewater.  Today we carry on that legacy moving towards the 60th year of serving Texans.  Over 
the years, MRC’s ministry has grown to now serve over 2,500 elders in a typical year with those 
numbers expanding to total approximately 2,800 elders once Stevenson Oaks opens in early 2022.      
 
While our mark may be changing, one thing remains immovable - our mission.    

Making our Mark 
A Renewed Vision for a Lasting Legacy  

The PineCrest team celebrating this         

incredible accomplishment.  



Top Tips for a Great 2021! 

“Take time to be quiet.” –Jenifer Pichinson 

“Everything in moderation! Allow me to    
clarify: maybe not everything.”                        
–Trudy Kenyon 

“Prayer and patience.” –Dr. Joyce Freeman 

“Pray, and keep hanging on!” –Wanda 
Shults 

“Try to do something nice for someone    
every day. It always comes back tenfold.”    
–Mary Ann Allen 

“Be considerate of others.” – Jean Stewart 

“Live life one day at a time, and be thankful 
for the day you are living.” –Judy Rountree 

“Choose to be happy.” –Jean Simms 

“Greet and meet new people. Always make 
an effort to make new friends.” –Sandy 
Siegel 

“Have patience, and lots of kindness.”               
– Elaine Harpold 

“Stay out of trouble!” – Bill Haiflich 

“Keep moving!” –Walter & Jane Wills 

“Seek out opportunities to see people and 
make a connection. Don’t isolate yourself. 
It’s a conscious effort.” –Barrie Swartwout 

  

PineCrest was recently honored with VOHRA’s 2020 Center of Excellence in Wound Management award. “Our 

staff is committed to giving the best care possible to our residents which includes properly managing wounds,” ex-

plained Hannah Pierce, PineCrest’s Healthcare Administrator.  She went on to say, “While we are always pleased 

to win various awards for excellence, this one is especially meaningful because properly caring for wounds is so 

critical in senior care.  An elder’s skin breaks down more easily and it 

becomes harder and harder for them to heal on their own.  It requires a 

skilled team to help them heal and get back to living the good life.  I am 

proud that we do that here at PineCrest and we do it so well, that we are 

now award winning in this category.  It is a well deserved honor for this 

dedicated team of nurses.” 

Residents from Mirador and The Crossings share their best advice  

PineCrest Receives Prestigious Award 

 

https://www.facebook.com/watch/live/?v=222159668997853&ref=watch_permalink
https://www.facebook.com/mrcmirador/posts/1133190650369817
https://www.facebook.com/mrcmirador/posts/1133190650369817


Beyond Expectations 
 Resident finds that retirement 

communities have changed 
since early impressions 

By Jeff Bell 

When Billie Clendennen of Huntsville 
was a young woman, she had an experi-
ence that would dampen her perception of 
retirement. A loved one entered a nursing 
home and Clendennen remembers a 
dreary atmosphere that left her with a 
feeling of sadness. Ever since that day, 
she would tell her family, “Please don’t 
ever put me in one of those places.” 
 
Years passed, and when the time came for 
her own retirement, Clendennen’s appre-
hension remained. Following the passing 
of her husband of 58 years and amid a 
personal battle with Parkinson’s Disease, 
however, she made the decision to look 
into senior living options. 
 
“She asked me to buy her lots of night-
gowns because I think she thought she 
was going to a place like she remem-
bered,” said her daughter, Judi Fetters. 
“When she got to Creekside, everything 
changed for the better.” 
 
Creekside was nothing like Clendennen 
imagined. “She has her friends, her activi-
ties, a community filled with caring, com-
passionate people and gorgeous surround-
ings,” said Fetters. “The turnaround from 
her being depressed to her being filled 
with joy was truly incredible.”   
 
Those nightgowns that were purchased in 
preparation for a sedentary, boring life-
style?  They still have the tags on them.   

Planning for a Short-Term           
Rehabilitation Stay? 

How to prepare during a pandemic 
 

Anticipate limitations on visitation  

The COVID-19 virus has caused many regulations to    
befall the healthcare industry. One of the most disruptive 
regulations has been the limitation of visitors and in some 
cases, the restriction of visitation all together. Be sure to 
check with the rehab community you select beforehand so 
that you understand their most up-to-date policy on        
allowing guests.  Keep in mind that protocol is often at the 
mercy of the positivity rates in that county and based on 
recent positive cases that may have occurred within the 
staff or patients that they have in-house. You might plan 
on bringing a tablet or smartphone with virtual calling   
capabilities in the event that visitation is limited.   
 
You may be required to take COVID-19 tests 

Between state and federal regulations, in addition to the 
community’s policy, it may be required to produce a     
negative COVID-19 test upon admission and periodically 
during your rehab stay. Care team members are required to 
produce a negative test on a regular basis as well.   
   
Expect to experience frustrations with PPE           

PPE or Personal Protective Equipment must now be worn 
in healthcare settings like a mask and may also include a 
face shield, gloves, or even gowns. These extras can make 
communication tricky. Wearing a mask eliminates your 
ability to read the lips of your care team and can even 
muffle the voice of softer spoken individuals. Remember, 
they won’t be able to pull down their masks, so remaining 

flexible with communi-
cation is key. You might 
also be asked to wear a 
mask when working 
close with the  care team 
or when entering into a 
space that is shared by 
others like the therapy 
gym or common areas.   
 

Plan on being exhausted– not bored! 

Your main objective during this concentrated period of 
time is to work with your physical, occupational and 
speech therapy teams to condition your body to thrive.  
That means that resting between therapy sessions is a criti-
cal part of your journey. Plan to be exhausted– not bored! 
 



You won’t want to miss the new webinar series hosted by MRC called MRC Real Talk. Each event will feature a 

dynamic speaker and expert on that topic.   

The next upcoming webinar is called “Voices of Aging” presented by Missy Buchanan who is a noted speaker. 

She will explore the unique role that adult children play in the lives of their aging parents. This webinar will as-

sist the adult child in recognizing warning signs that mom or dad need more support and how to best maintain 

the relationship when shifting into the role of caregiver. You can expect to get the raw truth on this tender topic 

as Missy delivers nothing but REAL TALK.  

Other upcoming MRC Real Talk Webinars and topics: 

 May 20th at 2pm– The Psychology of Letting Go– Why we love our stuff 

 June 22nd at 2pm– Why your beautiful home isn’t selling 

 August 26th at 2pm– The Economics of the Entry Fee 

 November 18th at 2pm– The Do’s and Don’ts of Caring for Someone with 
Memory Loss 

 

 

 

Celebrating 25 years with MRC 
An accomplished career with MRC  

Amy Thomas began her career at MRC as a Licensed Vocational Nurse at PineCrest in 

Lufkin.  Later, she found her way to Human Resources for several years.  With a growing 

interest in healthcare management, Thomas obtained her Licensed Nursing Home Admin-

istrator’s license and was soon named the Healthcare Administrator.  After serving suc-

cessfully in that role for many years, her duties expanded when she became the Executive 

Director over all of PineCrest.  In 2018, Amy obtained the title of Vice President when she 

gained responsibilities over multiple MRC properties and has now expanded again in late 

2020 to become the VP of Operations with duties extending to all MRC properties.  Amy 

has served faithfully and wholeheartedly for 25 years and counting.  All who know Amy 

would agree that MRC is blessed to have her longevity and commitment at MRC.    

Go to  

www.MRCaff.org/
events  

to register 



MRC employees have been encouraged to participate 
in the new “Take Time to Give Time” program which 
allows them a day off without touching their bank of 
Paid Time Off (PTO) in order to take the day to 
volunteer for the charity of their choice.  
 
As a non-profit, MRC recognizes the value of 
volunteerism and the sense of purpose it gives back to 
the volunteer.  “It is important that MRC fosters a 
culture of generosity and participation with the 
greater communities that we serve. Having an MRC 
community in your area should mean that you have a 
great partner who not only asks for volunteers at 
times, but also extends volunteerism in return.” 
explains Alan Brown, MRC President and CEO.     
 
Not only does volunteering support the needs of a   
not-for-profit, a recent study performed by Volunteer 
Hub found that volunteering actually improves the 
health of the individuals volunteering.  Participants in 
the study reported less stress and improved mood 
compared to those who did not volunteer.   
 
Vice President of Human Resources, Frances Beltran 
has this to say about the program, “Our teams are in 
high stress jobs as caregivers.  It is so important they 
stay healthy in body, mind and spirit. We are glad to 
provide our employees with a program that may help 
them feel refreshed in some small way.  Giving back 
in meaningful ways to our greater community seems 
to do the soul good. That’s why this new program is 
important.”   

A new MRC program empowering 
employees to give back  

Take Time to Give Time MRC PROMOTIONS  
Fourth Quarter 2020 

 
MRC Central 
Support Services 
Joy Keels promoted 
to VP of Affordable 
Housing 
 
Todd Partin  
promoted to VP of 
Philanthropy & 
Engagement 
 
Matthew Currie 
promoted to VP of 
Operations 
 
Amy Thomas 
promoted to VP of 
Operations  
 
MRC Crestview 
Mike Adams 
promoted to 
Executive Director 
 
MRC The 
Langford 
Stacey Nehring 
promoted to 
Executive Director 

 
MRC Cornerstone 
Britany Gavriel 
promoted to 
Executive Director 
 
Shelley Hanes 
promoted to 
Director of Nursing 
 
MRC PineCrest 
Heath Foust 
promoted to 
Executive Director 
 
Shalana Hyde  
promoted to 
Assistant Director 
of Nursing 
 
MRC The 
Crossings 
Cynthia Payne 
promoted to 
Certified 
Medication Aide 
 
MRC Creekside 
Laura Lopez 
promoted to HR 

Congratulations to James Logan,    

Executive Director at Creekside, and 

Lynn Rhodes, Cook at Crestview, in  

celebrating 20 years with MRC! 

James Logan Lynn Rhodes 

 20 Years with MRC 



Cornerstone– Texarkana  PineCrest– Lufkin     Creekside– Huntsville           The Langford– College Station                                        
4100  Moores Ln    1302 Tom Temple Drive     1433 Veterans Memorial Pkwy    1851 Carroll Fancher Way 
Texarkana, TX 75503  Lufkin, TX 75904      Huntsville, TX 77340     College Station, TX 77845 
(903) 832-5515   (936) 634-1054      (936) 439-4700      (979) 704-6600 
Britany Gavriel, Executive Director Heath Foust, Executive Director    James Logan, Executive Director    Stacey Nehring, Executive Director 
 
The Crossings– League City Mirador– Corpus Christi     Crestview– Bryan     Bayview– La Porte 
255 North Egret Bay  5857 Timbergate Drive     2505 E. Villa Maria Road     1111 Bayshore Drive 
League City, TX 77573  Corpus Christi, TX  78414     Bryan, TX 77802     La Porte, TX 77571 
(281) 525-4320   (361) 994-0905     (979) 774-9938      (281)-471-2820 
Greg Rossi, Executive Director Deborah Nugent, Executive Director Mike Adams, Executive Director    Joy Keels, Vice President   
 
Crestview Place– Bryan  Crestview Terrace– Bryan     Crestview Unity– Bryan     Oakview– La Porte 
2503 East Villa Maria Road 2501 East Villa Maria Road    2507 East Villa Maria Road    900 Parkway    
Bryan, TX 77802   Bryan, TX 77802      Bryan, TX 77802     La Porte, TX 77571 
(979) 766-9294   (979) 776-9294      (979) 703-7089      (281) 471-6055 
Joy Keels, Vice President  Joy Keels, Vice President     Joy Keels, Vice President     Joy Keels, Vice President  
 
Stevenson Oaks– Fort Worth Central Support Services– The Woodlands   
6551 Harris Parkway, Suite 270 1440 Lake Front Circle, Suite 140 
Fort Worth, TX 76132  The Woodlands, TX 77380    Visit MRC’s website: 
(817) 406-0606   (281) 363-2600     www.mrcaff.org  


